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Here’s your exclusive
Sky TV and Broadband offer



Join today and
get Sky TV and
seethelight Super80

Broadband from Sky
free for 4 months



Feel like a VIP
In your new home
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 Ultrafast fibre broadband
and TV packages

* 100% fibre-to-the-home network
 UK-based customer service team
* Expert support
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Ultrafast Fibre and Sky-Ready Homes —
Available on the day you move
into your new home.

Your new home is fibre ready. This means you can
now set up your broadband and Sky TV package,
ready for the day you move in.

Contact us now

e We will set up your account and arrange
for your new router to be sent to you.

* \We will also organise a Sky Engineer
to contact you and arrange a suitable day
to install your new TV Service.



4 months free:

Super 80Mbps
unlimited broadband

No activation fee and free router delivery.

Line rental

Evening and weekend calls included.

Sky TV*

*Subject to offer available at time of sign-up. Offer only applies to Sky Q/Sky+.



Superfast Ultraf: Ultrafast

Packages available

We have a range of different broadiband products
available to suit all the family —
from a 80Mbps data-only option, to an
ultrafast broadband with enhanced download and
upload speeds. A voice line with evening
and weekend calls is included.



Open Fibre Network Ltd (OFNL) has installed
a gigabit fibre network on your development.
This enables us to offer you an ultrafast
and reliable internet service, and allows for
simultaneous usage of multiple applications.

To check if you qualify for this special offer,
please call us on 0800 331 7638
or visit www.seethelight.co.uk

If you are interested in a higher-speed service,
or upload boost, we have a range of products
and services available.



Terms of offer Broadband Service

 Following completion of the 4-month new homeowner broadband
and voice offer, your package will roll into a new contract from month
five where we will start to charge you for this service;

this will be at the standard advertised cost of the seethelight from
Sky package you chose at point of sale. If you wish to cancel your
broadband after the 4-month offer, please contact us before the
end date.

As part of the sign-up process you agree to a 12-month seethelight
from Sky’s contract, starting at the end of the 4-month FREE of
charge period. You can cancel this 12-month contract at any point
during the initial 4 months period without penalty. If you do not
cancel the service, the 12-month period will start automatically

at which point we will inform you that the 12-month contract has
commenced.

Our standard 14-day cooling-off period will commence from the
point your 12-month contract commences.

Direct Debit payment information will be taken as part of the
sign-up process before the offer begins. For further information
about how we treat your data please see our privacy policy at
www.seethelight.co.uk/privacy

In addition to these special-offer-specific Terms and Conditions,

all standard Terms and Conditions continue to apply.

Our Terms and Conditions and Codes of Practice including

our complaints procedure can be found online at
www.seethelight.co.uk. This offer is only available to

residential customers.

Broadband Connection and Phone Line

* Any incremental costs for higher-speed services will be charged to
you on a monthly in advance basis.

« If you select a voice line, evening and weekend calls will be
FREE, but all other telephone calls you make are chargeable. Any
incremental costs for telephone call charges will be charged monthly
in arrears.

* You can select one of the inclusive voice call packages from the
available Anytime and International packages — call charges
may apply.

* Any incremental costs for voice call packages will be charged to you
on a monthly-in-advance basis.

 Information on our tariffs, including calls to 0870 numbers can be
found in our tariff guide on our website and in our online number
checker tool at www.seethelight.co.uk/call-calculator.

Wireless Router

* The Wireless Router is loaned to you at no cost and remains the
property of seethelight from Sky (or another Sky group company) for
the duration of the 4-month FREE of charge period.

e If you cancel at any point during the initial 4 months period (without
penalty); You must not dispose of the Wireless Router. You must
return or allow us to collect the Wireless Router when reasonably
requested to do so. If you fail to return the Wireless Router you
will have to pay a non-return charge at £34.90 for a ZTE router or
£48.50 for a Technicolor router.

At the end of the 4-month new homeowner broadband and voice
offer period, your package will roll into a new contract from month
five where we will start to charge you for this service. Ownership
of the router will transfer to you at this point and will become your
responsibility.

Sky TV

Offer: Offer ends 31/03/2022. Offer only applies to Sky Q/Sky+.
Offer available to new customers only. New 18 month minimum
term for Sky Signature. 4 months free Sky Signature, standard price
applies thereafter (currently £26pm). Prices may change during this
period. Free standard set up for new customers. Non-standard

set up may cost extra. Subject to status. Upfront payment may be
required. Requires compatible box connected to broadband (min.
recommended speed: SD: 3 Mb/s; HD: 8Mb/s; UHD: 24Mb/s).
Selected channels/programmes on Catch Up. Content depends on
Sky TV subscription. Connect to TV using HDMI cable. Sky Q kit

is loaned to you at no cost and must be returned at the end of the
relevant subscription. You own the Sky dish. Prices may vary if you
live in a flat. You must get any consents required (e.g. landlord’s).
UK, Channel Islands and Isle of Man residential customers only.
Email address required so we can keep in touch about your services.
For support calls to Sky contact centres are free for Sky Talk
customers. If you're not with Sky Talk, calls to 03 numbers cost the
same as calls to 01 or 02 numbers and are included in your calls
package. If you don’t have a calls package, charges may apply, check
your provider’s tariff guide. Correct at 04/11/2021. Further terms
apply. Offer not available with any other offers. Excludes Sky Glass.

General

Non-standard set-up may cost extra. Weekend (set up/service visits)
cost £15 extra. Connect to TV using HDMI cable. Sky Q kit is

loaned to you at no cost and must be returned at the end of the
relevant subscription. You own the Sky dish. Prices may vary if you live
in a flat. You must get any consents required (e.g. landlord’s).

UK, Channel Islands and Isle of Man residential customers only.

Email address required so we can keep in touch about your services.

Correct at 25th November 2021. Further terms apply.



